BIKRAM YOGA LUZERN

Class Rates and Packages: Rules and Regulations

The Intro-Special can only be purchased once and only by a person who has never taken a regular
class at Bikram Yoga Luzern before. Intro-Specials cannot be transferred, stopped or extended
under any circumstances. They are valid 10 consecutive days from the date of the first class.

Class packages are personal and not transferable.
Class packages can only be transferred in special cases (e.g. relocation, serious illness, accident).
Such an application must occur in writing to info@bikramyogaluzern.ch

Class packages cannot be cancelled.

The duration of the package is non-negotiable.
Packages that are paid for but have not been used or only in parts expire after the indicated date.
No refunds.

Validity

10-class-packages are valid 90 days from the first visit.

Monthly unlimited packages are valid 30 days from the first visit.
3-months unlimited packages are valid 90 days from the first visit.
12-months unlimited packages are valid 380 days from the first visit.

No extensions for the duration of vacations or because of urgent business matters. The studio
remains closed on certain public holidays. There is a summer break for at least one week. Only
Intro-Specials and Monthly unlimited packages will be extended for the duration of the summer
break.

Time-Stop

In case of illness, accident or pregnancy, 10-class packages, monthly, 3- and 12-months unlimited
packages can be stopped for the duration of the absence. A confirmation from your doctor has to be
submitted. Bikram Yoga Luzern must be informed immediately about the iliness/accident/pregnancy
in writing to info@bikramyogaluzern.ch

Reduced rates
There are no discounts available. All prices are already reduced rates.

Operational changes
Changes in the class schedule or teaching personnel may occur anytime. No claims can be made
for refunds. Classes take place with the attendance of at least 3 students.



